
 
Vol. 34.  No. 4. July Issue (2025) 

 

ANALYSIS REVIEW ON ZAKAT AIDS FROM ZAKAT INSTITUTIONS IN MALAYSIA 
 

Jasmin Ilyani Ahmad i,  Noor Hasnita Abdul Talib ii,  Siti Rafidah Muhamat Dawam iii, 
Mazura Mat Din iv,  Afida Ahmad v,  Nora Baizura Mohd Isa vi & Noor Rasidah Ali vii 

 
i (Corresponding author). Senior Lecturer, Faculty of Computer and Mathematical Sciences, Universiti 

Teknologi MARA (UiTM) Kedah Branch, 08400 Merbok, Kedah, Malaysia. jasmin464@uitm.edu 
ii Senior Lecturer, Faculty of Computer and Mathematical Sciences, Universiti Teknologi MARA (UiTM) 

Kedah Branch, 08400 Merbok, Kedah, Malaysia. nhasnita@uitm.edu.my 
iii Senior Lecturer, Faculty of Computer and Mathematical Sciences,  Universiti Teknologi MARA (UiTM) 

Kedah Branch, 08400 Merbok, Kedah, Malaysia. srafidah192@uitm.edu.my 
iv Senior Lecturer, Faculty of Computer and Mathematical Sciences,  Universiti Teknologi MARA (UiTM) 

Kedah Branch, 08400 Merbok, Kedah, Malaysia. mazuramd@uitm.edu.my 
v Senior Lecturer, Faculty of Computer and Mathematical Sciences,  Universiti Teknologi MARA (UiTM) 

Kedah Branch, 08400 Merbok, Kedah, Malaysia. afidaahmad@uitm.edu.my 
vi Lecturer, Faculty of Computer and Mathematical Sciences,  Universiti Teknologi MARA (UiTM) Kedah 

Branch, 08400 Merbok, Kedah, Malaysia. norabaizura@uitm.edu.my 
vii Senior Lecturer, Faculty of Computer and Mathematical Sciences,  Universiti Teknologi MARA (UiTM) 

Kedah Branch, 08400 Merbok, Kedah, Malaysia. norrash@uitm.edu.my 

 
Article Progress 

Received: 6 June 2025 Revised: 1 July 2025 Accepted: 12 July 2025 
 

 
Abstract 

 

This paper explores the role of zakat in Malaysia, focusing on its contribution 
to poverty alleviation and socio-economic empowerment. Zakat plays a crucial 
role in wealth redistribution and social justice, with zakat institutions in 
Malaysia actively supporting marginalized communities. The paper reviews 
various forms of zakat aid, such as financial assistance, education, healthcare, 
entrepreneurship, and disaster relief, assessing their impact on the lives of 
eligible recipients, or asnaf. Additionally, the study examines the challenges 
faced by zakat institutions, including inefficiencies in fund distribution, 
inadequate monitoring systems, and the need for more localized programs that 
address the unique needs of diverse communities. The problem lies in the 
misalignment between available zakat aid and the specific challenges faced by 
different asnaf groups, compounded by limited use of technology to improve 
operational efficiency. The methodology involves a comprehensive literature 
review of academic papers on zakat distribution and its socio-economic impact 
in Malaysia, alongside a comparative analysis of various zakat programs and 
their outcomes. Findings suggest that, while zakat significantly contributes to 
poverty alleviation, many institutions struggle with effective fund distribution 
and adapting to evolving community needs. The integration of technology, such 
as digital payment systems has shown promise in enhancing the operational 
efficiency. The comparative trends show a shift towards digitalization and 
targeted assistance, particularly during the COVID-19 pandemic, with 
increased adoption of systems. The results emphasize the importance of 
tailoring zakat programs to local needs, improving institutional management, 
and fostering community involvement for more sustainable outcomes. The 
paper concludes that digital innovation and community-driven approaches can 
enhance zakat’s contribution to Malaysia’s socio-economic development. 
 
Keywords: Zakat, Poverty Alleviation, Socio-economic Empowerment, Zakat 
Institutions, Technology Integration 
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INTRODUCTION 
Zakat, one of the five pillars of Islam, represents a form of almsgiving that is obligatory for 
all Muslims who meet the necessary criteria of wealth. This act involves giving a specific 
portion of one’s wealth to support the poor and less fortunate members of society. Zakat 
plays a crucial role in reducing wealth inequality and fostering a sense of social 
responsibility among Muslims. It is considered a religious duty meant to purify one's wealth 
and soul by eliminating selfishness and greed. By channeling wealth towards the needy, 
zakat aids in fostering a just and equitable society where economic well-being is enhanced 
across the ummah (Muslim community). In the context of Malaysia, zakat institutions have 
developed several structured aid programs to meet local needs, contributing significantly 
to poverty alleviation and community development. 

Zakat plays a vital role in fostering social justice by redistributing wealth from the 
wealthy to the less fortunate members of society. As one of the core pillars of Islam, zakat 
aims to reduce socioeconomic disparities by ensuring that a portion of the wealth of those 
who have more is given to those in need. This practice not only alleviates poverty but also 
promotes a more equitable society by addressing the structural causes of economic 
inequality. Through zakat, Muslims are encouraged to act with compassion and solidarity, 
creating a sense of communal responsibility. The systematic redistribution of wealth 
through zakat helps to promote social harmony and economic justice, as it provides the poor 
with the necessary resources to improve their living standards (Nayak & Hegde, 2023). 
Ultimately, zakat enhances societal well-being by fostering empathy and reducing the gap 
between different socioeconomic classes. 

Other than that, zakat plays a pivotal role in the eradication of poverty and the 
enhancement of the economic well-being of the ummah. Its primary goal is to redistribute 
wealth by requiring financially able Muslims to donate a portion of their assets to those in 
need. By doing so, zakat addresses wealth inequality and serves as a mechanism for poverty 
alleviation, fostering social cohesion and uplifting the poor. It is not just about financial aid 
but also aims to empower recipients, providing them with resources to improve their 
economic standing and become self-sufficient. Through these actions, zakat ensures that the 
well-being of the entire ummah is enhanced, contributing to the greater economic stability 
of society (Pratama, 2023; Antonio et al., 2021). This system of wealth redistribution helps 
balance social disparities and uplifts marginalized groups within the community. 
 
PURPOSE OF THE PAPER 
The purpose of the paper is to review and present the various forms of zakat aids provided 
by zakat institutions in Malaysia, focusing on how these initiatives contribute to poverty 
alleviation and the socio-economic empowerment of the asnaf (eligible zakat recipients). 
Zakat institutions in Malaysia distribute aid in the form of financial assistance, education 
support, healthcare, entrepreneurship programs, and disaster relief. These aids are crucial 
for addressing immediate needs while fostering long-term economic resilience and self-
sufficiency among recipients. Through effective zakat management, these institutions play 
a significant role in promoting social welfare and reducing income inequality within the 
Muslim community. This paper will also examine the challenges faced by zakat institutions 
in Malaysia and explore strategies for improving the efficiency and effectiveness of zakat 
distribution (Migdad, 2019; Tuan Mahmood et al., 2021). 

Moreover, the purpose of the paper is to explore the importance of tailoring zakat 
aids to meet the specific needs of local communities in Malaysia. Zakat, as an Islamic 
financial obligation, plays a significant role in alleviating poverty and fostering socio-
economic development. However, its effectiveness largely depends on how well the aid 
aligns with the distinct circumstances and challenges faced by the local asnaf. By 
customizing zakat aid programs to address local needs, such as providing education, 
healthcare, entrepreneurship support, or disaster relief, zakat institutions can ensure more 
impactful and sustainable outcomes. This paper will review the existing zakat distribution 
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mechanisms in Malaysia and discuss strategies for enhancing their relevance and efficiency 
in different regions (Tuan Mahmood et al., 2021; Mohd. Shariff & Abdullah, 2023). 

 
CATEGORIES OF ZAKAT AIDS 
Education and skills development are vital categories of zakat aids in Malaysia, aimed at 
promoting equitable access to learning opportunities for marginalized communities. These 
zakat aids include financial support for school fees, educational supplies, and scholarships 
for students from low-income families, which help alleviate barriers to education. 
Additionally, zakat funds are allocated for vocational training programs that equip 
individuals with essential skills, thereby enhancing their employability and contributing to 
economic empowerment. Such initiatives play a significant role in preventing educational 
dropouts and fostering lifelong learning, ultimately aiming to uplift the socioeconomic 
status of beneficiaries (Tuan Mahmood et al., 2021). By investing in education and skills 
development through zakat, Malaysia strives to build a more knowledgeable and skilled 
workforce, promoting social justice and economic growth within the community. 

On the other hand, economic empowerment through zakat aids in Malaysia is a 
strategic approach aimed at enhancing the financial independence of underprivileged 
communities. This category encompasses various forms of support, including 
microfinancing, skills training, and capital assistance for small business ventures, enabling 
recipients to create sustainable livelihoods (Tuan Mahmood et al., 2021). Zakat institutions 
often provide financial aid to aspiring entrepreneurs, ensurin they have the necessary 
resources to launch or expand their businesses (Bahari & Doktoralina, 2019). Additionally, 
zakat programs facilitate vocational training, equipping individuals with practical skills that 
enhance their employability and contribute to economic growth. By focusing on economic 
empowerment, zakat aids not only address immediate financial needs but also promote 
long-term self-sufficiency and resilience within communities, ultimately fostering a more 
equitable socio-economic landscape in Malaysia (Rahim et al., 2022). 

Meanwhile, financial management support is a crucial category of zakat aids in 
Malaysia, designed to enhance the financial literacy and stability of low-income individuals 
and families. Zakat institutions provide various forms of assistance, including financial 
education programs, budgeting workshops, and access to financial advisory services. These 
initiatives aim to empower recipients with essential skills in managing their finances 
effectively, thereby promoting sustainable economic development (Bahari & Doktoralina, 
2019). By equipping beneficiaries with knowledge and tools to make informed financial 
decisions, zakat aims to foster greater economic independence and resilience against 
poverty (Rahim et al., 2022). Moreover, these financial management supports are 
complemented by direct financial aid and capital assistance for small businesses, ensuring 
that recipients not only learn but also have the resources needed to implement their 
knowledge. Overall, this integrated approach underscores zakat’s role in facilitating socio-
economic equity and upliftment in Malaysian society. 

Alternatively, access to market resources as a category of zakat aids in Malaysia 
focuses on empowering underprivileged groups, especially entrepreneurs, by helping them 
enter and compete in the market. Zakat institutions provide recipients with training, 
mentoring, and the necessary capital to start or grow their businesses. In addition, these 
programs often include assistance in accessing broader markets, which is essential for the 
long-term sustainability of their enterprises (Doktoralina et al., 2020). By facilitating market 
access, zakat helps break the cycle of poverty by creating opportunities for beneficiaries to 
generate their own income and contribute to the economy. These efforts are part of a larger 
strategy to reduce socio-economic disparities through productive zakat, ensuring that the 
assistance provided is not merely temporary relief but a means to achieving financial 
independence. 

Yet, health access resources under the category of zakat aids play an essential role 
in providing medical assistance to those in need, particularly among low-income groups and 
marginalized communities. Zakat, an obligatory form of almsgiving in Islam, is utilized to 
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fund various healthcare initiatives aimed at alleviating financial burdens associated with 
medical expenses. For instance, the Medical Zakat Fund specifically aids patients who 
cannot afford their medical bills, ensuring that financial constraints do not hinder access to 
necessary treatments (Talib & Ahmad, 2019). This fund is managed by organizations like 
Lembaga Zakat Selangor (LZS), which evaluates the eligibility of recipients based on specific 
criteria related to their financial status and health needs (Talib & Ahmad, 2019). 
Furthermore, initiatives such as the Malaysian AIDS Foundation's Medicine Assistance 
Scheme provide targeted support for individuals living with HIV, offering subsidized 
medications and essential care services to improve their quality of life. Overall, the strategic 
allocation of zakat funds within the healthcare sector not only addresses immediate medical 
needs but also fosters long-term improvements in health outcomes for vulnerable 
populations (Hasbulah et al., 2022). Instead, in Malaysia, social and community support is a 
vital category of zakat aids, aimed at enhancing the welfare of marginalized communities 
and fostering social cohesion. Zakat institutions play a significant role in providing financial 
assistance to low-income families, helping them meet basic needs such as food, housing, and 
education. This category also includes initiatives like vocational training and educational 
scholarships, which empower recipients to achieve self-sufficiency and improve their living 
standards. Additionally, zakat funds are utilized to support community projects that 
enhance social infrastructure, such as building community centers and providing healthcare 
services, thereby addressing broader social issues. The comprehensive approach of zakat 
institutions not only alleviates poverty but also strengthens community ties and promotes 
a sense of belonging among recipients. 

Otherwise, government policies and programs related to zakat aids in Malaysia, are 
instrumental in addressing social welfare and poverty alleviation. The Malaysian 
government collaborates with zakat institutions to implement various programs aimed at 
supporting the underprivileged, particularly during crises such as the COVID-19 pandemic. 
For example, the Bantuan Khas Covid-19 (BKC) assist the hardcore poor and those affected 
by economic disruptions. The Federal Territory Islamic Council (MAIWP) and other state 
zakat authorities have developed comprehensive aid packages that include monthly 
financial assistance, medical support, and vocational training programs to empower 
recipients economically (Oikawa, 2020). By integrating zakat into national welfare 
strategies, the government enhances its effectiveness as a social safety net, ensuring that 
assistance reaches those most in need while promoting self- sufficiency among beneficiaries 
(Al-Mamun & Haque, 2015). 

Alternatively, in Malaysia, technology and innovation within the realm of zakat aids 
have significantly transformed the management and distribution of zakat, enhancing 
efficiency and accessibility for both donors and recipients. The integration of digital 
technologies, such as mobile applications and online payment systems, has streamlined 
zakat collection processes, allowing institutions to reach a broader audience and facilitate 
easier contributions. For instance, the Pusat Pungutan Zakat Wilayah Persekutuan (PPZ-
MAIWP) has implemented various technological advancements, including a zakat portal 
and mobile apps, which have improved user engagement and increased overall zakat 
contributions. Furthermore, the adoption of blockchain technology is being explored to 
enhance transparency and traceability in zakat transactions, addressing concerns about 
accountability and efficiency in fund distribution. This technological shift aligns with the 
objectives of the Sustainable Development Goals (SDGs) by promoting financial inclusion 
and ensuring that zakat effectively supports those in need (Hafizah Zainal et al., 2019). 
Overall, the emphasis on technology not only modernizes zakat management but also 
fosters a more responsive system that can adapt to the evolving needs of society. 

On the flip side, directed zakat giving in Malaysia refers to the strategic allocation of 
zakat funds to specific causes or beneficiaries, enhancing the effectiveness of aid 
distribution. This approach allows donors to channel their contributions towards targeted 
groups such as the poor, orphans, and those affected by disasters, ensuring that the 
assistance meets immediate needs (Migdad, 2019). Malaysian zakat institutions, such as the 
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Federal Territory Islamic Council (MAIWP) and various State Islamic Religious Councils 
(SIRCs), have established frameworks that facilitate directed giving by categorizing 
recipients into distinct groups known as asnaf. For instance, during the COVID-19 pandemic, 
zakat funds were directed specifically to support vulnerable populations who faced 
economic hardships due to lockdowns. This targeted approach not only maximizes the 
impact of zakat but also fosters accountability and transparency in fund management, as 
institutions are held responsible for ensuring that resources are utilized effectively to 
alleviate poverty and support community development. By focusing on directed giving, 
Malaysia’s zakat system exemplifies a proactive model that aligns with Islamic principles of 
social justice and welfare. 
 
COMPARATIVE TRENDS 
The trends in zakat aids in Malaysia have evolved significantly, particularly in response to 
socio-economic challenges and technological advancements. Recent research highlights a 
notable shift towards digitalization and targeted assistance, especially during the COVID-19 
pandemic. Zakat institutions adapted by implementing online payment systems, which not 
only streamlined contributions but also expanded their reach to a broader demographic, 
including those outside traditional asnaf categories. Additionally, the adoption of innovative 
frameworks like the Zakat Wakalah system has demonstrated increased acceptance among 
zakat payers, driven by factors such as gender and awareness of the system's benefits 
(Mohd Khalil et al., 2020). Overall, these trends indicate a proactive approach by zakat 
institutions to not only fulfill their religious obligations but also to align with broader social 
goals like poverty alleviation and community empowerment. 

The comparative analysis of research papers on zakat aids in Malaysia reveals 
distinct trends across various categories, reflecting the multifaceted role of zakat in 
addressing socio- economic challenges. Education and Skills Development has garnered 
significant scholarly attention, with numerous studies emphasizing the impact of zakat on 
enhancing educational opportunities for marginalized groups. For instance, research 
indicates that zakat contributions have positively influenced enrolment rates and 
educational outcomes among poor students. This category often intersects with Economic 
Empowerment, where studies explore how zakat funding for education not only alleviates 
immediate financial burdens but also fosters long-term economic growth by developing 
human capital (Shukor, 2021). Collectively, these two categories represent a substantial 
portion of the research landscape, highlighting a commitment to improving educational 
equity and economic stability through targeted zakat initiatives. 

In addition to education, Financial Management Support has emerged as a critical 
area of focus within zakat research. Studies have shown that zakat institutions provide 
essential financial literacy programs aimed at equipping recipients with skills to manage 
their finances effectively (Takril & Othman, 2020). This trend aligns with broader efforts in 
Access to Market Resources, where research highlights partnerships between zakat 
institutions and private sectors to facilitate market access for asnaf through training and 
entrepreneurial support. The integration of these categories underscores a holistic 
approach to poverty alleviation, where financial management skills are paired with 
practical market access opportunities. 

Moreover, the categories of Health Access, Social and Community Support, and 
Government Policies and Programs reflect an increasing recognition of the comprehensive 
nature of zakat's impact. Research indicates that zakat funds are increasingly directed 
towards healthcare initiatives, particularly in response to crises like the COVID-19 
pandemic (Talib & Ahmad, 2019). Similarly, studies on social support highlight the role of 
zakat in fostering community resilience and cohesion (Migdad, 2019). Government policies 
have further reinforced these efforts by integrating zakat into national development 
strategies, emphasizing its role in achieving sustainable socio-economic outcomes. Overall, 
the comparative analysis illustrates a dynamic landscape of zakat research in Malaysia, 
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characterized by an emphasis on innovation and collaboration across multiple sectors to 
maximize the effectiveness of zakat aids. 

 
ANALYSIS OF SUCCESS AND FAILURE 
Zakat aid programs in Malaysia have seen successes, particularly in capital assistance and 
education, when recipients possess entrepreneurial skills and motivation. Well-managed 
zakat institutions with strong operational frameworks have improved recipient satisfaction 
and economic empowerment. Tailored programs addressing specific asnaf needs in 
education, skills, and healthcare have shown positive results. However, challenges remain, 
including inadequate monitoring, weak management, and mismatched aid distribution. To 
improve effectiveness, zakat institutions must embrace technology, enhance management 
systems, and tailor programs to local needs. Addressing these issues will ensure zakat aid 
reaches those who need it most and aligns with Islamic principles of social justice. 
 
Successes of Zakat Aid Types in Malaysia 
Some zakat aid programs, particularly those focused on capital assistance, have experienced 
successes when recipients possess the necessary entrepreneurial skills and commitment. 
Research suggests that zakat programs targeting education and skills development have 
had a positive impact on improving living standards, as these initiatives are tailored to local 
contexts. When recipients are motivated and equipped with the right skills, zakat aids can 
successfully empower them to generate sustainable income and improve their socio-
economic situation. 

Zakat institutions with robust management and distribution systems have had 
better success in providing effective aid. States like Selangor have implemented successful 
economic development programs by establishing strong operational frameworks. In these 
cases, recipient satisfaction and economic empowerment were significantly enhanced. The 
efficient allocation of resources, combined with clear organizational structures, contributed 
to the successful outcomes of these programs. 

Programs that are responsive to the specific circumstances and challenges faced by 
asnaf have demonstrated positive results. Tailored zakat aids in education, skills 
development, and healthcare have shown the potential to improve living standards 
significantly. These targeted interventions are crucial for addressing the unique needs of 
different asnaf groups, resulting in more effective poverty alleviation. 
 
Failures of Zakat Aid Types in Malaysia 
Some capital assistance programs have failed to achieve their objectives due to a lack of 
commitment and entrepreneurial skills among recipients. Without the proper support and 
motivation, recipients may struggle to utilize financial assistance effectively, limiting the 
potential for sustainable income generation. This highlights the need for zakat institutions 
to complement financial aid with skills training and capacity-building programs. 

Inadequate follow-up and monitoring mechanisms have hindered the effectiveness 
of zakat programs. Research indicates that without proper evaluation, funds may be 
misused, failing to reduce poverty. Institutions that lack strong monitoring systems often 
experience challenges in tracking the outcomes of their aid distribution, which can lead to 
unproductive use of zakat funds and exacerbate poverty instead of alleviating it. 

Zakat institutions with weak management structures and operational inefficiencies 
struggle to distribute funds effectively. As a result, some states have faced difficulties in 
achieving optimal outcomes for recipients. This failure is often attributed to insufficient 
infrastructure and a lack of support systems to ensure efficient aid delivery. The disparity 
between zakat collection and distribution further exacerbates this issue, as institutions 
report increasing collections but fail to channel these funds efficiently to the most 
vulnerable groups. 

A one-size-fits-all approach to zakat distribution often leads to mismatches between 
the aid provided and the actual needs of the recipients. While some programs have been 
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effective in certain areas, others have failed to address the diverse challenges faced by 
different asnaf categories. This calls for a more nuanced understanding of community 
dynamics to design zakat programs that are responsive to specific needs, ensuring that aid 
is allocated effectively. 

To improve the zakat distribution system in Malaysia, addressing these challenges 
and leveraging technological advancements is key. Integrating digital technologies, such as 
blockchain and online payment systems, has shown promise in enhancing transparency and 
operational efficiency. Expanding digital initiatives can improve monitoring and ensure 
real-time tracking of funds, fostering greater accountability. Furthermore, fostering 
collaboration between zakat institutions and local communities can improve the alignment 
of zakat programs with community needs. Establishing partnerships with local 
organizations and incorporating community feedback can enhance the relevance and 
impact of zakat initiatives. Additionally, empowering recipients with financial literacy and 
entrepreneurial training can help transform beneficiaries into future contributors, thereby 
creating a more sustainable and equitable system. By addressing these issues 
comprehensively, Malaysia can significantly enhance its zakat distribution system in line 
with Islamic principles of social justice and community welfare. 
 
CONCLUSION 
This paper highlights the critical role of zakat in Malaysia, not only as a religious obligation 
but also as a significant tool for poverty alleviation and socio-economic empowerment. 
Zakat institutions in Malaysia play a vital role in addressing the needs of marginalized 
communities by distributing aid in the form of financial assistance, education, healthcare, 
entrepreneurship, and disaster relief (Tuan Mahmood et al., 2021; Bahari & Doktoralina, 
2019). Despite its potential, challenges such as inefficiencies in fund distribution, 
inadequate monitoring, and the need for more targeted, localized programs persist. These 
issues often hinder the full impact of zakat initiatives in addressing the diverse and evolving 
needs of asnaf groups (Migdad, 2019; Pratama, 2023). 
 The integration of technology, particularly digital payment systems and blockchain, 
has shown promise in improving the efficiency and transparency of zakat management 
(Nazeri et al., 2023; Hafizah Zainal et al., 2019). Furthermore, aligning zakat distribution 
with the specific needs of local communities is crucial to ensuring that aid programs are 
more impactful and sustainable. By enhancing institutional capacity, embracing digital 
innovations, and fostering greater community involvement, zakat institutions can 
significantly improve the effectiveness of zakat distribution (Al-Mamun & Haque, 2015; 
Johari et al., 2014). 
 In conclusion, zakat’s potential to contribute to sustainable socio-economic 
development in Malaysia lies in the optimization of its management, better targeting of 
resources, and increased engagement with communities. A more efficient, responsive, and 
tailored approach to zakat distribution will ensure that it continues to serve as an essential 
means of reducing economic inequality and promoting social justice within the Muslim 
community (Pratama, 2023; Antonio et al., 2021). 
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