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Abstract

This study aimed to identify the awareness of the regulations and
administrative systems of educational supervisors in Ministry of Education in
the Sultanate of Oman. This study used the analytical descriptive method of the
sample of the study, which consists of (162) educational supervisors from (11)
educational governorates. In this study, a cognitive test was used to measure
the knowledge of Civil Service Law and its executive regulations which
determine the relation between employees and the Ministry, such as work
leaves, bounces, promotions, and other administrative aspects. The tool consists
of (40) items which are divided into two sections: (13) items consist of
True/False, (26) items consist of multiple choice. The study finds that the
sample of the study had an average score regarding awareness of the
regulations and administrative system and there is no statistically significant
difference regarding gender, work experience and academic qualifications. The
study recommends that the Ministry adopts trainings and workshops to
enhance supervisors' awareness of the regulations and administrative systems
related to their duties.
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