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Abstract | The Arabic language teacher needs to choose the appropriate teaching method
for the students before conducting the teaching process. This is so that the
students can follow the teaching process and master the Arabic language.
Recognising the factors that lead to students’ desire to learn Arabic can help
Arabic teachers identify effective ways to teach Arabic to students; thus, this
research aims to investigate the critical internal and external factors that
influence university students’ motivation to learn the Arabic language, ranging
from significant drivers to subtle influences. University students specialising in
Arabic language and literature, hailing from various universities inside and
outside Malaysia, were selected as a sample for this study using simple random
sampling. This research used a quantitative method to achieve its objectives by
distributing a set of questionnaires to 48 male and female students. The results
show that the most prominent internal factors that lead to students’ desire to
learn Arabic are having a clear goal in understanding the Qur’an, having
knowledge about the status of the Arabic language in Islam, and the willingness
to learn more about the Arabic language. In comparison, the least prominent
internal factor is the ability to express an opinion in Arabic, having a complete
notebook of Arabic subjects, and the ability to speak Arabic well. Additionally,
the most prominent external factors leading to students’ desire to learn Arabic
are the presence of qualified teachers teaching Arabic at their university, the
Arabic language materials used by their teachers are suitable for developing
their four language skills, and the method of teaching Arabic that the teachers
used are effective. In contrast, the least prominent internal factor is the
encouragement from the students’ parents and friends and the appropriate
environment for practicing Arabic at their university.
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