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Abstract 

 
Malaysian graduates have been challenged with issues of unemployment, with an 
increasing trend in unemployment rates in the last few years. The increasing 
unemployment rate is a grave concern since this may also be linked to the effect of 
the COVID-19 pandemic and the image of Malaysia's educational system, which 
might eventually lead to some companies losing confidence in our local graduates. 
This study was conducted using qualitative methodology, where data was collected 
through library research to highlight the common factors of unemployability 
among graduates in Malaysia. The findings revealed that quality of education, 
salary expectations, and market demand are among the factors causing 
unemployment among graduates, and employability skills were marked as having 
the most significance of all. To mitigate this issue, educational institutions and 
policymakers play a crucial role in developing the employability skills of fresh 
graduates. Designing and implementing curricular that incorporate practical skills 
training can help to ensure graduates are well-prepared to meet the demands of 
the job market, thus enhancing their chances of securing employment. 
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INTRODUCTION  
As the education systemmove into the twenty-first century, it is clear that tertiary enrollment is 
now widespread throughout the world. This is in parallel with the idea that a student's 
certificate of completion for tertiary education studies indicates their qualifications and ability 
to compete for better jobs. Many students decide to pursue higher education due to the job 
market requirements and achievement. The reality is that the percentage of students graduating 
from post-secondary education continues to increase worldwide. According to ICEF Academy 
(Monitor, 2019), there will be 300 million Degree holders worldwide by 2025. By 2030, as 
graduates become common place, comparisons between them will be frequent, and graduate 
unemployment will become a common situation. 

During the COVID-19 pandemic, graduate unemployment in Malaysia grew by 22.5%, 
from 37,200 to 202,400 (Bernama, 2021). According to the Department of Statistics Malaysia 
(2021) in their report, Key Statistics of Labour Force in Malaysia, the unemployed person is 
defined as the persons who were included in the labour force and available for work but did not 
work (jobless) during the reference week. The labour force consists of the population who are 
either employed or unemployed, aged from 15 to 64 years depending on the working age in 
Malaysia. They could be classified into two categories, the actively unemployed and inactive 
unemployed.  

In Malaysia, the unemployment rate is measured by the number of people actively 
looking for a job from the labour force for more than four weeks report based on Department of 
Statistics Malaysia, 2021. . Hence, the Malaysian government is encouraging businesses to create 
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job possibilities for graduates because doing so will help reduce graduate unemployment, 
stimulate economic growth, and ensure a skilled workforce that can meet the evolving demands 
of the industry.  

 
Figure 1: Number of Graduates Unemployed from 2015 to 2020.  

 
Source: Department of Statistics Malaysia (2021) 

 
Figure 1 shows the number of graduates unemployed from 2015 to 2020. In 2015, the number 
of unemployed graduates was 162.3 thousand people, then decreased to 145.8 thousand people 
in 2016. After that, the number increased continuously until 2020, to 202.4 thousand people. 
Besides, it also shows that the trending pattern of graduate unemployment is upward trending, 
indicating that the number of graduates unemployed is increasing year by year.  

Graduate employability and graduate workforce readiness have long been a problem in 
Malaysia, and the current economic climate is exacerbating the situation. Referring to 
Quacquarelli Symonds, Employer Insights Report in 2022, employability skills are the most 
important among fresh graduates, for them to secure their position in the workplace. Notably, 
depth of technical skills and knowledge, which are traditionally the main focus of university 
education, were lower on the list, even though many colleges increasingly recognise the critical 
role they play in improving students holistically, not only academically (Lam, 2021). 

 
Figure 2: Malaysia Unemployment Rate from September 2023 – January 2024 

 
Source: Department of Statistics Malaysia (2024) 

  
However, the latest Report of Malaysia's Unemployment Rate from September 2023 until 
January 2024 in Figure 2 illustrated a different pattern compared to the previously mentioned 
report of 2015 to 2020 (Figure 1). As we can see on the graph bar, September and October 2023 
showed a 3.4% unemployment rate  is still in higher rate while from November 2023 until  
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January 2024 it shows a decreased rate to 3.3% of unemployment among graduates in Malaysia. 
The unemployment rate in November 2023 has returned to pre-pandemic levels at 3.3 per cent, 
with 569,000 unemployed individuals slightlycompared with 3.4 per cent recorded in October, 
according to the latest Labour Force statistics from the Department of Statistics Malaysia 
(DOSM).  

Bernama from The Star   stated that the number of employed persons in November rose 
by 0.2 per cent, totalling to 16.43 million people compared to October's 16.40 million. 
Concurrently, the number of unemployed individuals decreased by 0.3 per cent to 569,200. He 
further emphasised that those who were actively looking for work made up 79.9% of all 
unemployed people, which decreased by 0.6% to 454,500 people. Of those who were actively 
looking for work, 61.8% had been unemployed for less than three months, while 6.3% had been 
unemployed for more than a year.  

Building on this positive outcome, this article seeks to investigate and elucidate the 
factors contributing to unemployment among graduates in the labour market. Some of the 
previously identified factors contributing to the graduate’s unemployment include 
employability skills, demand for high salary, not willing to learn and others  (Wei,2011). The 
issue of graduate unemployment will impact Malaysia's development over time, simultaneously 
increasing pressure on graduates and diminishing their self-esteem. This issue is very significant 
to be explored, hence only a handful of research was previously conducted on graduates' 
unemployment in Malaysia and many were primarily done in other nations. In this study, the 
common factors of unemployability among graduates in Malaysia were investigated due to 
unemployability cases that are increasing year by year. It is therefore important to highlight that 
graduates, as mentioned in this study are individuals between the ages of 22 and above who 
have obtained a bachelor's degree or higher qualifications. 
 
METHODOLOGY  
The current study employs qualitative research methodology, utilizing library research as the 
primary method of data collection. Library research involves gathering data from various 
sources such as online journal databases, government reports, and the latest newspaper articles 
related to relevant statistics on unemployability and factors influencing unemployment among 
graduates in Malaysia. The previous studies and literature serve as a vital reference for 
gathering information in this research, as its findings are utilized to bolster the author's study 
because they employed snowball sampling to collect data via questionnaires from respondents 
who met the specified criteria (Heng Ehh et al., 2022). The research flow for this study is outlined 
in Figure 3. 
 

Figure 3: Illustration of research methodology flow utilised in this study. 

 
 
RESULTS AND DISCUSSION 
Based on the critical reviews of related literature, several factors have emerged as the main 
contributors to the unemployability of graduates in the country.  Findings show that 
employability skills, quality of education, salary expectation and market demand are several 
factors connected with graduate unemployment. Besides, it has been proven that most 
graduates nowadays are taught how to establish their employability skills during their studies, 
unlike in the past when theoretical subjects were prioritized over practical skills. Hence, it is 
suggested that, in order to ensure a lower the graduate unemployment rate, graduates need to 
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improve their employability abilities. This is supported by previous studies that reported 
inadequate necessary employability skills among graduates, which makes it difficult for them to 
secure job opportunities (Bennet,2018). Besides, one of the most useful ways for recent 
graduates to obtain real-world experience and develop the employability skills necessary for 
their desired sector of work is through an internship. The significance of internships in shaping 
a student's future career path and full-time job prospects following graduation is indeed, 
growing (Hassan, 2018). Additionally, another significant way to raise graduates' skill levels is 
through participation in curriculum and extracurricular activities (Ma'dan et al., 2020). 
Universities should also inspire and encourage students to take part in and organise more 
extracurricular activities to strengthen their employment abilities and thereforecan enhance 
their leadership, problem-solving, and communication abilities by serving as chairpersons or 
heads of departments in events.  
 Reducing the graduate unemployment rate requires universities to raise the calibre of 
their quality of education. In this case, industry and academic cooperation is essential, 
particularly when it comes to the foundations of teaching and learning, such as the development 
of instructional materials. For this reason, universities need to regularly work hand in hand with 
industry players to enhance the curriculum. According to the report by TalentCorp (2020), 
universities are not engaging with businesses regularly enough to understand their 
requirements and ensure that their curricula align with the demands of the job market. As a 
consequence, graduates struggle to find fulfilling jobs since they lack the abilities that employers 
value (TalentCorp, 2020). More significantly, the teaching and learning strategies instructors 
employ have an impact on students' quality and excellence (Lee et al., 2018).  
 There is enough evidence to conclude that there is a relationship between market 
demand and graduate unemployment. Therefore, intervention by the government is necessary 
to lower the graduate unemployment rate (Hwang, 2017). The report shows  that if the demand 
for workers exceeds the supply, the wage level rises; when the supply exceeds the demand, the 
wage level falls. This is supported by a statement from the Statistics Department’s chief 
statistician, Mohd Uzir Mahidin that affirmed that in 2020, the majority of (new) degree 
graduates only earned between RM1,001 and RM1,500 per month, as opposed to RM2,001-
RM2,500 in 2019 (Dzulkifly, 2021). Hence, to treat the graduates fairly, the government ought 
to impose a minimum wage of at least RM2000 on recent graduates. In addition, fresh graduates 
find it extremely difficult to obtain a job during and after the Covid-19 pandemic and it takes a 
long time to locate a suitable position. This issue prompts the government to take action to help 
recent graduates reduce the time they spend searching for employment. In facilitating graduates 
to find jobs, the government shall encourage employers to publicise job opportunities widely 
and recommend graduates to look for job positions according to their background and 
education. 
 
CONCLUSION  
In conclusion, this study found that the main factor for the unemployability of Malaysian 
graduates lack of soft skills. Employers are pressed for profitability and sustainability and hence 
perceive high expectations towards the graduates on soft skills. By looking for certain values 
that have a connection with high job performance, they can save money in the long run whereas 
substantial retraining graduates are considered as wastage. The most important soft skill 
identified in this study is the communication skill. This contributes to the next reason for their 
preference of graduate to be employed which is the type of their university, whether it is a local 
or overseas university that indirectly influences their communication skills. 
 Despite the significant implications and contributions of this study, some limitations 
paved the direction for future research. Firstly, the data for this study was collected from 
previous studies only which is secondary data. Educational institutions and policymakers play 
a prominent role in the development of employability skills of fresh graduates. Several 
programmes have been introduced to enhance graduates' employability to solve these issues 
such as the Employer Engagement and Career Services (EECS) programme by TalentCorp, which 
attempts to assist recent graduates in finding fulfilling careers by putting them in touch with 
industry players. The programme provides many services, such as job placement, career 
counselling, and skill development. Hence, creating effective worker-management strategies in 



Al-Qanatir: International Journal of Islamic Studies. Vol. 33.  No. 3. May Issue (2024) 
eISSN: 2289-9944 

412 
http://al-qanatir.com 

the public and private sectors shall be a judicious effort to create hiring plans for hiring of 
potential workers after graduation. Conclusively, a collaboration between the public and private 
sectors is necessary to handle the unemployment problem as a whole. 
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